
My Blackberry Is Not Working
http://www.youtube.com/watch?v=kAG39jKi0lI
A) Before watching the video try to guess the missing parts of the words from the transcript
Customer: I bought so............................................... from you last week and I’m very disappointed
Shopkeeper: Oh yeah, w............................................... ’s the problem?
Customer: My Blackberry is not wor............................................... 
Shopkeeper: What’s the matter? Has it r............................................... out of juice?
Customer: No, no, it’s com...............................................  frozen
Shopkeeper: Oh yeah, I can see that. I’ll te............................................... you what; let’s try it on Orange…
Customer: That’s got a few black spots you see.
Shopkeeper: Oh dear, yes, so............................................... about that
Customer: Would you get my Bl...............................................  working?
Shopkeeper: Well, it could be an application issue…Where do you sto...............................................  that Blackberry?
Customer: It’s on my des............................................... 
Shopkeeper: You could try us...............................................  a mouse to dra.................  the Blackberry to the trash. Then af............................................... you’d done that, you mig...............................................  want to lau...............................................  the Blackberry from the desktop.
Customer: Well, I’ve al...............................................  tried that a few times, I mean all it did was mess up wind........................................
Shopkeeper: Well it might be worth waiting a couple of weeks, they got the latest blackberries com...................................... out then.
Customer: Well, could you give me a da......................................?
Shopkeeper: Cer....................................... 
Customer: Let me put that date in my dia.......................................
Shopkeeper: Anything else I can help you with?
Customer: Yes, yes I’ve also got a pr......................................, to be honest, with my Apple
Shopkeeper: Oh dear, oh dear, that is an old Apple, isn’t it. When d...................................... you buy that?
Customer: Last week.
Shopkeeper: Last week? Ah! They put out two new Apples si...................................... then…What’s the problem with it?
Customer: Well, I tried to put my dongle in it and it won’t fit.
Shopkeeper: Oh yeah?....... And how big is your dongle? 
Customer: Well, I don’t know much about these th...................................... but my wife has seen a few dongles in her time and she says it’s a lit...................................... bit on the small side.
Shopkeeper: Well I’m afr...................................... there’s not a lot I can do about that. Tell you what; let me try booting it. Now it has crashed! Anything else I can help you with?
Customer: Well, funnily enough, yes; it’s my grandson’s bir...................................... soon; well, he’s already got an Apple, and a Blackberry. I mean, have you got anything else that he might just like?
Shopkeeper: Well, we’re doing a spe...................................... offer on these. I can’t make heads or tails of them, but the kids se...................................... to like them: Eggs Box 3.60!
B) Watch the video and take down all the terms that have an IT meaning as well as a more common meaning.

Write the terms in the table below and explain the different meanings.

	Words
	Common meaning
	IT meaning
	Translation

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


C) Practise the role play with 2 different partners 
D) Grammar: find various tenses used in the recording and explain why they are used in this way
	Tense/grammar structures 
	Uses
	Adverbs used with this specific structure or tense

	Present simple
	
	

	Present continuous
	
	

	Preterite
	
	

	Modal verbs
	
	

	The passive
	
	

	The Present perfect
	
	

	Question form
	
	

	Question form
	
	

	Negative form
	
	

	Negative form
	
	


E) Mad Lib: replace the gaps in the table below by any other word and do the role play with this part.
	Customer: I bought .................................................... from you last week and I’m very …....................................................
Shopkeeper: Oh yeah, what’s the problem?
Customer: My .................................................... is not ....................................................
Shopkeeper: What’s about it? Has it .......................................................................................................?
Customer: No, no, it’s completely ....................................................
Shopkeeper: Oh yeah, I can see that. I’ll tell you what; let’s ....................................................
Customer: That’s got .................................................... you see
Shopkeeper: Oh dear, yes, sorry about that
Customer: Would you get my ....................................................              ....................................................?
Shopkeeper: Well, it could be ....................................................…Where do you .................................................... that ....................................................?
Customer: It’s on my ....................................................


F) Invent a sequel to the scene
Shopkeeper:
Customer: 
Shopkeeper:
Customer: 
Shopkeeper:
Customer: 
Shopkeeper:
Customer: 
Worksheet by Catherine Vera-Ortiz and Sophie Pietrucci
Full transcript
I bough something from you last week and I’m very disappointed
Oh yeah, what’s the problem?
My Blackberry is not working
What’s about it? Has it run out of juice?
No, no, it’s completely frozen
Oh yeah, I can see that. I’ll tell you what; let’s try it on Orange…
That’s got a few black spots you see
Oh dear, yes, sorry about that
Would you get my Blackberry working?
Well, it could be an application issue…Where do you store that Blackberry?
It’s on my desktop
You could try using a mouse to drag the Blackberry to the trash. Then after you’d done that, you might want to launch the Blackberry from the desktop
Well, I’ve already tried that a few times, I mean all it did was mess up windows
Well it might be worth waiting a couple of weeks, they got the latest blackberries coming out then
Well, could you give me a date?
Certainly 
Let me put that date in my diary
Anything else I can help you with?
Yes, yes I’ve also got a problem, to be honest, with my Apple
Oh dear, oh dear, that is an old Apple, isn’t it. When did you buy that?
Last week.
Last week? Ah! They put out two new Apples since then…
What’s the problem with it?
Well, I tried to put my dongle in it and it won’t fit
Oh yeah?....... And how big is your dongle? 
Well, I don’t know much about these things but my wife has seen a few dongles in her time and she says it’s a little bit on the small side.
Well I’m afraid there’s not a lot I can do about that. Tell you what; let me try a boot in it. Now it has crashed! Anything else I can help you with?
Well, funnily enough, yes; it’s my grandson’s birthday soon; well, he’s already got an Apple, and a Blackberry. I mean, have you got anything else that he might just like?
Well, we’re doing a special offer on these. I can’t make heads or tails of them, but the kids seem to like them: Eggs Box 3.60!

